
 
TERMS AND CONDITIONS 
 
Please ensure ALL members of your booking are made aware of the Starlit Christmas Terms & Conditions. 
 
Payment Policy 

• Friday, 11 December 2026 ticket price - $175.00 per person. 
• Saturday, 12 December 2026 ticket price - $185.00 per person. 
• Bookings of 30 tickets or less require full payment at time of booking.  
• Bookings of 30 or more require a 50% deposit at time of booking and full payment by 22 September 2026. 
• Full payment is required for all bookings made after 22 September 2026. 

 
 Cancellation Policy 

• Strictly no exchange or refund on tickets.  
• In the event of cancellation, the initial deposit and any additional security deposit made to date, shall be 

applied as a cancellation fee. 
• In case Adelaide Convention Centre is unable to hold the event, all security deposit payments will be 

refunded in full. 
General 

• Entry is subject to Adelaide Convention Centre’s Conditions of Entry. 
• Patrons must be 18 years and over to attend.  
• Adelaide Convention Centre is a strictly no smoking / vaping venue. Guests may smoke / vape in 

designated areas outside the Centre. 
• Patrons must not bring alcohol into the venue. 
• Glassware is restricted on the dance floor and must not be removed from the Halls. 

 
Catering 

• Starlit Christmas is an all-inclusive food and beverage package. 
• No alterations will be made to the menu (except in the case of registered dietary requirements for 

intolerances). 
• A plant-based menu will be available for guests who have pre-registered prior to the event  
• Please advise Adelaide Convention Centre of any dietary intolerances/allergies no later than 1 December 

2026. 
• If a dietary intolerance has not been pre-registered, an alternative meal may not be available.   
• Spirits will be available for card purchase on the night.   

  
 Seating Arrangements 

• Tables are a maximum of 10 people (a limited number of tables of 12 people may be arranged, subject to 
availability). 

• For groups unable to make a table of 10, the additional tickets will be made available to the public for 
purchase. 

• Once your table has been booked, we may not be able to allocate additional people to your table.  
• Table allocations are made at the discretion of Adelaide Convention Centre. 
• Tickets will be issued and sent via email (christmas@avmc.com.au) within 14 days of the event date. 

 
 Seating Times 

• Doors open on the event date at 7:00pm for a 7:45pm start.  
• A printed or electronic ticket (not the booking email) is required for event admission.  
• Your ticket entitles you to sit at your designated table (as shown on ticket), not a particular seat on the 

table.  
 

 Car Parking Facilities 
• Paid parking facilities are available in Adelaide Convention Centre’s Riverbank and North Terrace Car 

Parks, subject to availability (open 24 hours, 7 days a week). 
 

For further information or questions, please contact us at 08 8210 6722 or email christmas@avmc.com.au. 
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