
FAQs for exhibiting at the Adelaide Convention Centre (ACC) 

 

How do I arrange deliveries to the ACC? 

All exhibitor/ contractor deliveries must be made to the ACC’s North Terrace Loading Dock accessed from North 
Terrace and must be scheduled in with the loading dock supervisor. Deliveries arriving without the correct 
delivery label or prior to the allocated move in period will not be accepted. 
 
If you are having goods delivered by courier, please ensure someone from your company is on site to sign for 
the goods. The ACC, nor designated representatives will not sign for exhibitor or contractor deliveries. Couriers 
requiring a signature will be turned away. 
 
How do I access the North Terrace Loading Dock?  
 
The North Terrace Loading Dock is accessed from North Terrace and operates from 0800-1600 Monday to Friday 
or as determined by event requirements. The loading dock is fully covered allowing loading and unloading in any 
weather and is one level throughout. 

 

 

How do I order power to my stand?  

All power within your exhibition must be organised with the event organiser and or their appointed exhibition 
contractor. Under no circumstance are exhibitors or stand contractors permitted to access power services 
within the venue. 
 

Do I need to have my electrical equipment tested & tagged?  

All electrical equipment must be tested and tagged in accordance with AS3760: 2010 before being used within 
the ACC. Please contact your local electrician or arrange for an electrical contractor to come and visit you onsite. 
 
 
 



Can I bring in my own food or drink samples into the ACC?  

The ACC has sole catering rights for the sale and distribution of any article of food or drink for consumption on-
site. Any exhibitors wishing to distribute any food or beverage samples must seek prior approval from ACC 
management to meet ACC’s ISO 22000 Food Safety Standards. 
 
What car parking is available?  
 
The ACC operates the Riverbank and North Terrace car parks, which are open 24 hours per day, 7 days per 
week. The Riverbank car park is accessed via Festival Drive whilst the North Terrace car is accessed off North 
Terrace and is situated immediately below Halls I, J & K. 
 
Car park Height Restrictions 
North Terrace car park entrance height  2000mm 
Riverbank car park entrance height   1960mm 

 

What do I need to have approved by the ACC prior to bringing in? 

To ensure the compliance and protection of all users of the venue it is a requirement that any user of the venue 
approval is sort when bringing the following into the venue; 
 
Helium Balloons  
LPG Cylinders 
Motor Vehicles 
Anything with a naked flame 
Custom Exhibition stands 
Mobile Plant (Forklift/ EWP) 
Animal Livestock 
Food and Beverage Product 
Equipment with a mass greater than 3 tonne. 
 


