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Dorinda Hafner, Water Aid Gala Dinner

“The kitchen executed each course with the precision of a well oiled and disciplined army unit. But the
best part was, despite the numbers of guests served, the presentation, temperature, style and
complex flavours of each course was not compromised. The chefs did us proud, they were
exemplary.”

Rae Blair, Australian Wine Industry Technical Conference

“We've been running this event for 37 years, and many people agree that this one was the best ever.
Without exception, the staff at the ACC jumped into the harness with us and did whatever it took to
ensure our event ran smoothly, and to maximise a positive experience for our delegates, our
exhibitors and exhibition visitors.”

Anna Koltunow, International Society for Plant and Molecular Biology Congress

“Our Adelaide Congress was a marvellous success! Best ever was the feedback-while we had 1200 or
so 2000 would have been just as well pampered by the Convention Centre. The Audio Visual was
second to none. The lunches perfect. In my opinion the WCCBT should strongly consider Adelaide-not
only is the venue world class but the city relaxing to get around for participants and tours are easy.

Chris & Sally Jay, 8th International Congress on Plant Molecular Biology Conference

"The meeting was an outstanding success in every aspect and the local organising committee has
received many calls and emails congratulating and thanking them. This of course would not have
been possible without the excellent facility and more importantly your team of people"

Margaret Birtley, Digital Collections Summit

“The Collections Council owes the Adelaide Convention Centre a great debt of gratitude for its many
contributions to our planning in advance, for the willingness of ACC staff to share their knowledge and
experience of the convention and tourism scene in Adelaide, and for efficient services and practical
help at the Convention Centre throughout the Summit”

Jo Mahoney, Leading Edge Conference

“You guys certainly have it down pat and are all such an organised and proactive bunch. It was a real
pleasure to be part of your world — even if only for a few days. Everything was covered so
professionally from mug turning up each morning for my cup of tea, to chair covers magically
appearing at the slightest mention right through to a big things”

lan Evans, Tupperware Australia Conference

“In my 14 years of holding Conferences with Tupperware and visiting many hotels and Convention
Centres around the world, | can confidently say that “The Adelaide Convention Centre is the best!”

Not only was your facility very clean and well maintained, your staff made the difference. | was
extremely impressed while observing them brief their teams on the duties of the day/night — how
directional, motivational and customer focussed they were”

Nicole Gibson, Royal College of Nursing, Australia (RCNA)

“This is the 3rd year that RCNA has held the expo at your venue and would like to commend you and
your staff on a great event. It was a delight to work with such professional and competent staff that
acted in a professional manner where nothing was too much”

Patricia Napper, Divisions of General Practice Network Forum

“The Divisions of General Practice Network Forum held at the Adelaide Convention Centre last week
was an outstanding success. Already we have received feedback from delegates that this was the
best Forum yet. We had an efficient and well-managed planning process in the lead-up to this year’s
event and | had great confidence that when we arrived on site, everything would be as planned — and
it was! Once we arrived we were assisted by so many helpful and professional people. The AV team
were excellent and I'm not aware of a single hitch in that department. Our Gala Dinner was the best
that | have attended for this Forum, and | was very impressed by the level of staffing provided on the
night”

Greg O’Neil, Adrian Davis, Cameron Beamish, Sophia Sidiropoulos, Jackie Hardwick

CRT (Combined Rural Traders) National Conference

“A big thank you to you and the team for organising the best Conference! The on-site team at the
Convention Centre is truly outstanding, and is to be congratulated on providing outstanding service,
always with a smile and in a friendly manner. Nothing was too much to ask, the team was pro-active
and always available at the drop of a hat. Without doubt, the on-site team at the Convention Centre is
one of the best we have had the pleasure to work with”



