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Barry Cahill, 18th National Conference on Incontinence  (November 2009) 
“The 18th National Conference was a huge success from all feedback thanks to a lovely venue and 
the staff of the ACC. You have all been so wonderful and your staff ensured that everything went off 
without a hitch and on time. I have received nothing but praise for the entire venue and catering which 
I found exceptional and extremely organised.” 
 
Emily Jerome, CPA Australia Breakfast  (October 2009) 
“As part of my role at CPA Australia I attend many breakfast events throughout the year, at a variety of 
different venues across Adelaide. Without exception however, the ACC always delivers excellent food 
and your staff are the most professional of any venue I have attended. I appreciate the fact that there 
is an Event Floor Manager assigned to each event who is easy to contact and always very prompt and 
obliging when auctioning my requests – other venues do not offer this level of service. 
 
Jane Coward, Central Northern Adelaide Health Service Awards Dinner  (October 2009) 
“We appreciated having support for all the different aspects of the function. There was great attention 
to detail and everything we asked for was provided. Excellent room / table presentation and technical 
services support. Very helpful staff – great customer service attitude.” 
 
Maryanne Maher, View Clubs National Convention  (September 2009) 
“We were absolutely delighted with the Adelaide Convention Centres (ACC) professionalism and 
service.  From the first day setting up through to the Gala Dinner we were supported all the way. 
Everyone was so accommodating! The meals and service were AAA rating - the best yet!!” 
 
Kymberlee Senior, AFAANZ 2009 Annual Conference  (July 2009) 
“An understanding of the client, the project managers, the conference itself and the delegate; the 
realisation that one size does not fit all; knowledge of the venue; a smile, a laugh or a cup of coffee; 
the words ‘no problem, we can do that’ or better yet ‘already done’…all these things seem minute but 
it’s what makes our experience at a venue quite simply, good or bad. The ACC gets it and delivers. 
Overall a very positive experience.” 
 
Sally Neville, Restaurant & Catering SA Awards  (July 2009) 
“The ACC handle banquets for these large numbers wonderfully well. It was a very discerning crowd - 
and they are not backward in coming forward – but they were unilaterally pleased with the food, the 
service and the event as a whole. The ACC’s staff training is exemplary. The entire team, both on the 
night and those involved in the planning, have an incredible sense of pride in their own organisation - 
and that delivers an exceptional experience.” 
 
Felicia Larsen, Australian Mines and Metals Association National Conference  (April 2009) 
“We collected a lot of anecdotal feedback during the event, with multiple comments from attendees on 
the professional venue, the quality of the catering and the helpfulness of convention centre staff. This 
greatly assisted AMMA in putting our ‘best foot forward’ with delegates, exhibitors and sponsors. We 
are all looking forward to finding an excuse to hold another event at the ACC!” 
 
Sarah Gun, Toyota Excellence Awards Dinner  (March 2009) 
“I would like to pass on my sincerest gratitude for the brilliant planning and execution of the Toyota 
Dinner on Saturday night. In addition to your technical and catering staff being completely professional 
and capable, they are also delightful to work with and have a genuine interest in ensuring the best 
possible event outcomes.” 
 
Greg O’Neil & Jackie Hardwick, CRT National Conference  (February 2009) 
“It was an absolute pleasure to work with such a dedicated, proactive and friendly team. Your attention 
to detail and your willingness to try something certainly help to make out lives easier and to keep our 
event fresh and interesting. The food was superb and the level of service provided by everyone at the 
Centre was exceptional!” 
 
Greg Howe, 13th National Family Law Conference  (April 2008) 
“Every one of your staff with whom we dealt with were highly competent, unfailingly courteous, and 
most accommodating. The quality of food that was provided by the Centre, was nothing short of 
outstanding.” 
 


