
At the same time, the client can be
confident that the culture of the
organisation with which they are
familiar in their own Region will be
similar to the culture they will
experience from a member centre in
another Region. So in effect, when
they speak with one member they are
effectively addressing five – and that’s
a very effective way of doing
business”.

Global Congress Alliance Members
are: the International Convention
Centre – Durban, the Hong Kong
Convention and Exhibition Centre,
Hamburg Messe und Congress
GmbH, Massachusetts Convention
Center, and the Adelaide Convention
Centre.

“Although we are all competitors on
the open marketplace, we work very
closely together as the benefits for
clients and ourselves are well
recognised. In instances where an
organisation within our own Region is
seeking to select a venue in another,
the subject of competition does not
enter into the equation” Mr Seifert said.
“Quite often it’s one of our own clients
who is very satisfied with the
relationship but wants to occasionally
add destination variety 
to their event. 

For the first time since formation in 1999, members of the Global Congress Alliance jointly
exhibited as part of IMEX, held in Frankfurt during April.
Working together, the member
convention centres combined to
demonstrate the advantages of the
Alliance for meeting planners, and
efficiencies gained by having first hand
expert advice readily available
continent by continent, even though
the destination being considered may
be half a world away.

Speaking at the stand, Secretariat, and
Business Development Director of the
Adelaide Convention Centre’s
European office in Berlin, Frank Seifert,
said the Alliance offered a unique
service to organisations seeking a
destination away from their home
base. “It’s now possible for planners to
confer with a member in their own
Region and obtain first hand
knowledge of other member
venues,“ he said. All
members are committed to
high levels of service and
venue facilities, and
although members have
their own identities, each is
thoroughly familiar with the
other member convention
centres. So it’s easy for
them to present an
accurate picture and
respond to questions
almost as though they
were actually there,”
he added.
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