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After a continuous 40 year history, including 34 years at the one venue, the Adelaide
Boat Show transferred to the Adelaide Convention Centre for their mid-July exhibition
of boats, boating facilities and associated equipment.  

Boat Show launches at new venue

With our central location and undercover parking on site,
the Convention Centre provides a new level of service
and the comfort of airconditioning, and for the first time,
all the land-based exhibits and facilities were under the
same roof.  Visitors also had the added benefit of not
having to go outside in the July weather for refreshments,
which this year were available within the main exhibition
building.

Approximately 100 exhibitors presented their products on
sites ranging in size up to 850 square metres and in
addition, the riverfront promenade was a bustle of activity
with fishing equipment demonstrations and boat building
activities for young people.  The Torrens Lake is the ideal
back-drop for displaying vessels – and the perfect venue
for the boating demonstrations in front of the appropriately
named Regattas Bistro front door.



Emergency Services, Fisheries, and
everyone associated with the marine
industry to present a total picture in a
world class setting.

In South Australia, we are developing a
network of advanced recreational
boating facilities and initiatives, and our
marine industry has potential to
provide significant economic returns to
the State in terms of tourism and
employment opportunities.”

Exhibitors made full use of the three
drive-in ramps straight on to the
exhibition floor, enjoying the advantage
of faster setting up of displays and a
more cost efficient display.  None of
this would have been possible without
the Centre’s new extension, which was
ideal for the Boat Show’s
requirements.

“We are keen to lift the image of
boating in South Australia,” Mr Glen
Jones, CEO of the Boating Industry of
South Australia said.  “We are working
with Tourism SA, Transport SA
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Boat Show launches at new venue – continued

There’s a close relationship between the
Adelaide Convention Centre and Variety Club,
the high profile children’s charity, so with others
of Variety’s friends, we greeted with enthusiasm
the announcement that Variety will make
available a $500,000 grant to the Royal Flying
Doctor Service.

This will be allocated towards full medical fitout
of a new Pilatus PC12 aircraft due for
commission into the RFDS fleet later this year.
Much of the Flying Doctor’s outback activity
concerns children, and with approximately
1,200 transferred long distances to hospital
each year, the grant is particularly appropriate,
as is its timing in this “Year of the Outback”.

Based at Adelaide Airport, the aircraft, to be
badged “Variety – the Heart of the Outback”,
will service South Australia and part of the
Northern Territory.

Supported by the Adelaide Convention Centre, Variety Club
held a spectacular “Year of the Outback” dinner for 1,200
guests at the Centre on 28 June.

Variety Club assists 
children of “The Outback”

Also at this Congress, Sir Peter Morris (left) receives the
Syme Oration Medal from Professor Kingsley Faulkner.

Glen Jones with Pieter van der Hoeven – friendships 
re-kindled and successful promotion for both the Boating
Industry of SA and the Adelaide Convention Centre.

Timing of the 75th Anniversary of the
Royal Australasian College of Surgeons’
Congress in May coincided with an
upheaval within the medical indemnity
insurance field, and representative
delegates were kept busy responding to
questions from the media on this
aspect, as well as maintaining a focus
upon the congress itself.

Of credit to the people interviewed and
organisers of the 2,460 delegate event
was that they kept both subjects in
perspective and the massive
programme ran without a hitch.
Indicating the development and
increasing complexity of medicine, more
than 650 individual speakers addressed
audiences during the congress,
including the 20 medical specialty
elements, through 107 separate
scientific sessions.

Reflecting the close relationships with
Colleges overseas, Professor John
Temple of Edinburgh, Scotland,
delivered the Archibald Watson Lecture
titled “497 years of the Royal College of
Surgeons – Edinburgh”.

Surgeons’ busy
Congress



Soon after Regattas opened in
September 2001, one of the most
discerning of restaurant reviewers
independently visited the bistro and
was generous with his published
comment, so the critique of another
writer, again visiting independently,
is confirmation that our claims for
Regattas’ superb service and food
were indeed realistic.

“The view is magnificent” he says,
“staff were attentive and unlike
some silver service restaurants…
were happily fussing over (us).  Fillet
of beef with fondant tomatoes,
glazed carrots, shiitake mushrooms
and red wine sauce appeared
delicious, but so did the less exotic
flathead fillets in Cooper’s beer
batter with shoestring fries and
salad.”

“Regattas also has light meals of
foccacia with various toppings…
nothing was too much trouble for
the staff who organised to have all
the filling – from a chicken,  bacon,
cos lettuce, shaved parmesan

foccacia served without the
foccacia… Regattas’ confit duck
leg and slow cooked breast with
crushed potatoes, snow peas and
citrus hazelnut sauce was one of
the best I’ve had in a long time –
superbly cooked, tender and tasty.”

Regattas Bistro is part of the
Adelaide Convention Centre’s
extension.  Situated on the
riverbank frontage, Regattas serves
breakfast from 8am, refreshments
and meals throughout the day until
late.  The perfect place for a
business luncheon or dinner, mid-
conference coffee, or weekend
brunch.  Bookings 8210 6785

Chef Luke Southwood at Regattas

Global Congress Alliance 
gains momentum

The co-operative venture, in which a
representative convention centre of high
reputation from North America, Europe, Asia,
South Africa and Australia combines to offer
client service and educational facilities on
behalf of another, is gaining ground.

Members of the Alliance, (the John B. Hynes
Convention Center – Boston USA, the CCH
Congress Centrum – Hamburg, Hong Kong
Convention Centre, International Convention
Centre – Durban, and the Adelaide
Convention Centre – Australia), act as
information resources for each other,
responding to local enquiries, exchanging
information and cross-training staff.

A convention centre gains an enormous
amount of knowledge leading up to, and
during an event.  The advantage for a client,
and indeed the venue if future conferences
were held in an Alliance member’s Centre, is
the ability to tap into this experience first
hand, transfer information, build on the
specialist knowledge gained of that particular
event, and eliminate the burden associated
with co-ordinating afresh.

The Alliance recently met in Geneva during
EIBTM, inviting representatives of
organisations including the United Nations,
Transport, Medicine, International Trade and
Development, and Social Welfare to attend
their dinner. 

Active in training and education, The Alliance
exchanges staff, and recently Mr Nanu
Nathoo, Director of Finance, Durban
Convention Centre, spent time in Adelaide,
and Adelaide Convention Centre’s Financial
Controller, Mark Elliott is soon to work in
Hong Kong for a short period.

We have the worldwide responsibility in
Berlin, assisting members and directing
enquiries from meetings organisers to the
appropriate place.

Our address is:
Global Congress Alliance
Secretariat:
Frank Seifert or Marita Bittersmann
Xantener Str. 22 D-10707 Berlin
Email cminternational@t-online.de
Telephone + 49-30-886 829 47

Enquiries are always welcome!

Frank Seifert – Berlin
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Letter from Europe Regattas excites the food critics

“Set sail for Regattas” writes one of our food critics in a
recent Sunday paper, garnishing his comment with praise
for what he describes as “a memorable evening”.

Most organisations combine elementary IT training with a major dependence
upon staff members gaining knowledge through the normal course of their
duties, but the Adelaide Convention Centre has now introduced formal IT
training for all staff, irrespective of their systems involvement.  This consists
of a two week course in-house, with staff graduating with formal certificates.

Graduates from the first course in EXCEL within the Centre’s IT training facility, pictured with CEO,
Pieter van der Hoeven and Gair Bethey, Training & Development Manager, are – top from left:
Brendan Diercks (House Supervisor), Siva Vemana (Manager Stewarding), Helen Conduit
(Supervisor Accountant), Mark Iovino (Program Instructor), Gair Bethey, Heidi Klawitter
(Manager House Services), Sharon Little (Risk & Safety Manager), Christine Giam (Sales &
Marketing Officer) and Peter Brockbank (Supervisor – Technical Assistance).

Formal IT training for our staff



USA Desk

Petroleum Conference explores issues, technology 
and strategies
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So top of mind for organisers
responding to the demands of
organisations and the wishes of their
members or staff, is a destination
which is safe, has stable government,
and a history of peaceful existence.

Australia was once considered to be
far away, a little known land of dry
open spaces and strange animals.  A
remote country which was difficult to
access and hardly worth the effort to
visit when there were other
destinations far closer and only a
single leg of a flight from home.  But
during the past decade this opinion
has undergone a dramatic turnaround,
a trend which disastrous world events
have recently heightened.

The efficiency of international air travel
has reduced journey times.  Aircraft,
their range, and passenger comfort
have improved, and as more people
travel to Australia, they return with
enthusiastic reports of the country and

its people, the value of the meetings
they attended, and how easy it was to
travel there.

Australia is one of the most stable
nations on this earth.  When most
countries have experienced warfare,
including civil wars, Australians have
never fought a conflict on their own
land.  Their cities are open and clean,
the environment unpolluted, the political
scene is robust but orderly, and within
this picture Adelaide stands out.

With a population of around 1.2 million
people, the well planned city of
Adelaide is large enough to enjoy big
city facilities but retain the advantage of
small city convenience.  Their award
winning convention centre, the
excellence of the city’s cuisine and the
environment itself combine to make a
visit to Adelaide and South Australia
one of life’s memorable experiences.

Boyd Christenson – St Paul – Minnesota

Delegate security tops preferences
Always an important consideration, but now more than ever a priority in the current
climate of political and social disturbances throughout the world, delegate security has
emerged as the dominant requirement for any event.  This, of course is not surprising,
when we consider that personal peril is a fact of life in many parts of the globe today.

The 1128 delegates attending the
Australian Petroleum Production &
Exploration Association (APPEA) three
day conference, heard from speakers
representing Government and the
Private Sector, delivering papers
covering political and strategic
management, workforce training,
finance & accounting as well as the
technical aspects of exploration and
production of petroleum and gas
products.

Speakers included the Hon Ian
Macfarlane MP, Federal Minister for
Industry, Tourism and Resources, the
South Australian Premier (The Hon.
Mike Rann MP), and the Managing
Director of SANTOS (Mr John Ellice-
Flint). 

Major-General Michael Jeffrey and Mr
Lee Cordner delivered a paper covering
political & strategic aspects of the
petroleum and gas industry, Dr Barry
Jones’ address concentrated upon the
challenges of the workforce and
training, and Mr Richard Gibbs,
Divisional Director and Head of
Economics – Macquarie Bank Group,
detailed the economic considerations
which impact this industry.

APPEA’s Public Affairs officer, Suzanne
Nicholls, commented upon the positive
response to the conference.  “We had
more delegates than ever, and all up
everyone was extremely happy with the
result’’ she said.
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Old Palm House, Adelaide Botanic Gardens

South Australian Art Gallery, North Terrace, Adelaide



The Hon. Jane
Lomax-Smith ,
Minister for Tourism,
with Colin Dunsford
(Chairman Ð
Adelaide Convention
Centre Board) and
CEO, Pieter 
van der Hoeven .

An intimate business luncheon marked
the completion of our 15th year of
operation, the Adelaide Convention
Centre being established in 1987 as
AustraliaÕs first purpose-built
convention centre.  A brave move at
the time, as convention business was
virtually in its infancy, being worth only
$450 million nationally.

Our initiative prompted
the planning and
establishment of
convention centres in
most Australian
capitals, and today the
business is worth more
than $A7billion.

Sillers Lookout, Arkaroola, Flinders Ranges Italowie Gorge, Flinders Ranges Cattle muster, Outback, South Australia Wild Flowers, Flinders Ranges
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